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JITAJTIOTTYHA KOMIIETEHTHICTbD SAK HPOCDECIIZIHI/II‘/JI THCTPYMEHT
BUITYCKHHMKA TEXHIYHOI'O 3AKJIAAY BUIIOI OCBITH YKPAIHU

JemkoBa T. M.,
XapkiBcbknii HanioHaJabHUH yHiBepcuTeT iMeHi B. H. Kapasina

Anomauin. OOHIEI0 3 BUSHAYATLHUX OCODIUBOCMEN CYUACHO20 PO3BUMKY MEXHIUHOL ocgimu ¢ Ykpai-
Hi € me, wo HUHI 8I0OYBAEMbCS YHIKATbHUL NPOYeC NOEOHANH MEXHIYHOI I 2YMAHIMAPHOT CKIA008UX,
6e3 14020 8axtcKo coOi YABUMU CYYACHO20 KEPIBHUKA 8UPOOHUYMEA, KOHCMPYKMOpA YU pado8oco iH-
JiceHepa. Y ce0ill HayKo8il po3sioyi asmop po32ni0ac maKy 8adxiCiugy CKiaoogy npoghecitiioi komne-
menmuocmi unyckrHuka mexuiunoeo 3BO Vkpainu, sk «oianoziuna komnemenmuicmoy. 11i0 dianoeiu-
HOI KOMNEMEHMHICTIO a8Mmop PO3YMI€ 3HAHHS, YMIHHS U 00C6i0 Oill Y pexcumi ianoey il BUOKPEMIIOE
MOBIIEHHEBL HCAHPU, AKUMU NOBUHEH 80A00IMuU axieeyb 3 BULOI0 MEXHIYHOIO 0CBIMON. BunyckHux me-
XHIUH020 3aK1a0y U0l 0CEIMU NOGUHEH YMIMU He MIbKU PO3PI3HAMU NEPENTUeH] HCAHpU npogheciiiHo-
20 Odianozy, sKi, Ha OYMKYy asmopa, € maKumu, wo KOPUCMYIOMbCSA HAUOLIbUUM HONUIMOM 8 CUCTHeMI
npoghecitinux 8IOHOCUH, a Ul 3ACMOCO8YBAMU IX Y PeaibHUX SUPOOHUYUX CUMYAYisAX, MOOMO 8paxos8yea-
My Memy, 3Micm, KOMIO3UYiio, CNOCiO MOBIEHHEBO20 OOPMACHHS Tl BUCLOBTIOBANHS.

Knrouosi cnosa: npogecitina komnemenmmicms, 0iano2ivna KOMNEMeHMHICMb, KOMYHIKAMUGHI HABU-
YKU, SAKICMb BUWOT OCBIMU, YNPABNIHCLKA NIO20MOBKA, 3MICH, KOMRO3UYISL, CHOCIO MOBIEHHEBO2O

0(hopMIeHH S, BUCTIOBTIOBAHHSL.

Beryn

3 PO3BUTKOM HAyKOBO-TEXHIYHOI JYMKH W
3pOoCTaHHAM TOTpeOd YKpaiHu y BHCOKOKBaTidi-
KoBaHUX (haxiBIIX yce Oiibllie 3pOCTal0Th BH-
MOTH [0 BMIIOI TEXHIYHOI MIKOJIU. SIKICTH Mif-
TOTOBKM CY4YaCHOI TEXHIYHOI eNiTH € Ti€w
PYIIIHHOIO CHIIO0, 0€3 SKOT HeMOXIJIUBHH €KO-
HOMIYHHUH 1 comianbHUR TOOPOOYT SK JIepKaBu
3arajiom, Tak i KO)KHOTO 11 rpoMa/iTHHHA.

OpHi€0 3 BU3HAYAIBHUX OCOOIHMBOCTEH Cy-
YaCHOTO PO3BUTKY TEXHIYHOI OCBITH B YKpaiHi €
Te, 110 HUHI 3IHCHIOETHCS YHIKAIBHUN MPOIEC
MOEHAHHA TEXHIYHOI 1 TyMaHITapHOi CKJIalo-
BUX, 0€3 YOro BaXKKO COO0l1 YSBHUTH Cy4acHOIO
KEepiBHUKA BHPOOHUIITBA, KOHCTPYKTOpPA YH Psi-
JI0BOTO imkeHepa. [pyHTYIOUKCH Ha 1[bOMY 6e3-
3anepedyHoMy (akTi, MOXKHA CMIJIHMBO CTBEp-
JDKyBaTH, 1m0 0a30Bl KOTHITUBHO-TIparMaTH4Hi
iHTepecn MaHOyTHIX BHUIYCKHHKIB TEXHIYHUX
3BO nmoBuHHI (OpMyBaTHUCS BiIITOBITHO JO BH-
MOT CY4YaCHOTO PUHKY Ipalli, a 1Ie € MOKJIMBUM
JIUINE TOJIi, KOJU TEXHIYHA KOMIETCHTHICTh (o-
PMYETBCS TTapalIeIbHO 3 IAIOTiYHOK Ta COIIio-
KyJIbTYpHOIO KOMIETeHTHOCTSIMH. OcoOamBoi
yBaru cepejl HasBHUX Pi3HOBUJIB HABUAIBHUX
KOMIIETEHTHOCTEH Ta OKPEMUX Pi3HOBUIIB KUT-
T€BOI KOMITETEHTHOCTI 3aCIyrOBY€ KOMYHIKaTH-
BHAa KOMIIETEHTHICTD SIK 3JIaTHICTh MTOPO3YMIHHS
MIXK JIFOJBMH Ta CBITOM.

AHami3 myosikami
3Ha4yHa KiJIbKICTh HAYKOBUX PO3BIJIOK TaKUX
BIIOMUX  YKpaiHCBHKHX HayKOBIIIB, SIK

K. A6ynpxanoBa-CraBchKa,
JI. 3a3ynina, 1. 3s310H, B. Kpemens,
B. JIyrouii, 1. Cremanenko, T.UepkammHa,
B. Yepnuin Ta iHII, NPUCBIYCHA JOCITIIKCHHIO
MUTAHHS KOMIIETCHTHICHOTO ITiIXO/Iy JI0 OpraHi-
3amii HaB4anpHOTO Tporecy B 3BO.

Tak, Ha mymky T. T. UepkammuHoi, ogHUM i3
TOJIOBHUX 3aBIaHb OYAb-SKOTO 3aKJIaay BHUINOI
OCBITH € (OpMyBaHHS KOMYHIKATUBHUX HaBH-
qoK MaOyTHIX ¢axiBiiB. CaMi Xk KOMYHIKaTHUB-
Hi HABUYKH MOXKHa C(OPMYBATH JIMIIE 3TiIHO 3
TpbOMa 3aKOHAMHU:

— 3aKOHOM TyMaHi3allii — OJFOJTHEHHS CTOCY-
HKIB MiXX yYacHHKaM{ OCBITHBOI IisUIBHOCTI,
TOOTO TOM, XTO HABUYAETHCS, CTAE CYO €KTOM Ha-
BYAIILHOTO TIPOIIECY;

— 3aKOHOM TyMaHiTapu3allii — aHTPOITOTCH-
HUI THUIT 3MIiCTY OCBIiTH, BUKOPUCTAHHS Teopii Ha
MIPAKTHIIL;

— 3aKOHOM JeMOKpaTH3allii — aKTUBi3aIlis
TBOPYOI JisNTBHOCTI CyO’€KTiB OCBITHBOI IisUTh-
HOCTi, (hopMyBaHHSI OCOOHMCTOCTI KpEaTHBHOTO
TUIy, 3[aTHOI O TaJoTy ¥ HaJaIITOBaHOI Ha
miajor [5, c. 96].

B. Anppymenko,

Mera i mocTaHOBKA 3aBJIaHHS

V Hammiit HayKoBi# po3Bialli MU IIpOaHaNi3y-
€MO TaKy BaXJIMBY KOMIIETCHTHICTh BHITYCKHH-
ka TexHiyHoro 3BO VYkpainu, sk «miamoriyHa
KOMITETCHTHICTbY». JlesKi MOCTITHWKH, PO3TIIsi-
JAOYU CYTEpPEeYHOCTi B MPOOJIEMATHUIIl KOMYHi-
KaTUBHOI KOMIIETCHTHOCTI, BU3HAYalOTh KOMY-
HIKaTUBHY KOMIIETEHTHICTh CaMe SK OCBITHIO.
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[HIIi TOCTIHUKK BEOYTh IMOIIYKHA B Jiaslorid-
HOMY JHCKYpCi, B SKOMY YiTKO IPOCIIiIKOBY-
€THCSI B3AEMOBIAHOIICHHS KOMYHIKAIIis — Jianor
1 MEBHUH BUXIJ HA MDKIUCIUILTIHAPHUN CUHTE3.
AJne B menaroriyHiil siteparypi MU 3yCTpidaeMo
KaTeTopif0 TUTBKH <JIiaJIOTIYHOTO HABYAHHMD) i
aHaJi3 MpoOJIeMaTUKd KOMYHIKaTHBHOI KOMIIe-
TEHTHOCTI 3 MO3UMII [1aJOrYHOro HaBYaHHS Ta
JOCTIDKEHHS TEXHOJIOTi KOMYHIKaTUBHOI [iisi-
JTBHOCTI, ajle BOHHM 3HAXOAATHCS 1032 MiXKIHWC-
LUIUTIHAPDHUM TOLTYKOM CEHCIB MIXKKYJIBTYPHO-
ro giamory B3aragyi ¥  KOMYyHIKaTHBHO-
JaJOTiYHMX KOMITCTEHITIH CTYIEHTIB 30Kpema.
[2, c. 38].

3a BusHauenHsMm T. M. BamuxiHoi, «miamori-
YHa KOMIIETEHTHICTh — 1€ 3/IaTHICTH 3a JOMOMO-
O MOBH M COIIOKYJIbTYPHUX 3HaHb BCTAHOB-
JIOBaTH MIKOCOOMCTiCHE cHinKyBaHHs». Ha
IYMKY JOCIHIiTHHUKA, JialloTidHa KOMIETEHTHICTh
— IIe «iHTerpaTHBHA XapaKTepUCTUKA TIpodeciii-
HUX, OCOOUCTICHHX, JTUIOBUX SKOCTeH (haxiBIld,
[0 Ma€ IMOTEHIIHHI TeHAEHII] 10 30arauyeHHs,
HapoITyBaHHSA ¥ po3mmpeHHs» [1, c. 65]. Bin-
MOBI/THO JIO IIbOTO BU3HAYCHHS KOMYHIKATHBHHIMA
1 TOBEAIHKOBO-KOMYHIKATUBHUI KOMIIOHEHTH
npodeciiiHoi KOMIETEeHTHOCTI BUITYCKHHUKA TEX-
HiyHoro 3BO VYKpaiHu € miaArpyHTSIM iHTeTpaTH-
BHOI J[iaJIOTiYHOI KOMIIETEHTHOCTI KOMYHIKaTH-
BHOTO  Jijepa B  TpoIeci  yNpaBITiHHA
BUPOOHWYUMH CTOCYHKaMH B YMOBaX peasbHOTO
BUPOOHMIITBA, aJDKE SKICTh C(HOPMOBAHOCTI KO-
MYHIKaTHBHOT KOMIIETEHTHOCTI BUITyCKHHKA TEX-
Higaoro 3BO — me He mpocTo 3araibHOKYIBTYP-
He TmoOaXaHHS Cy4YyacHOTO Tpare/aBIlsd, IIe
3aropyka YCHIIIHOTO 3iCHEHHS TpodeciitHux
000B’s13KiB 1 MailOyTHROTO Kap’€pPHOTO 3POCTaH-
Hia. Came mpo 1ie CBOro 4acy 3a3Ha4daB Harome-
OH: «XTO HE BMi€ TOBOPHUTHU, Kap’€pu HE 3pO-
OHTHY.

®dopMyBaHHS T1aJOTiYHOI KOMIICTCHTHOCTI B
cTyneHTiB TexHiuHnXx 3BO MokHa BBa)KaTH Ba-
JKJIMBOIO CKJIaJIOBOIO TPO(eciiiHOi KOMIICTEHT-
HOCTI, ajpke IIe TpoIrec (GopMyBaHHS IEBHOTO
HAOOpy 3HaHb W YMiHb IIOJI0 AJCKBATHOTO BH-
KOPUCTaHHS MOBJICHHSI B TPOIIECI CIUIKYBaHHSI,
0e3 SKOr0o HEMOXXJIIMBE B3a€MOPO3YMIHHA MiX
yYacHUKaMHU Oyab-sIKOTO TpodeciitHoro mpoire-
Cy: MDX KOJIeTaMH, KEPIBHUKOM 1 MiJJICTINM,
BHUKOHABIIEM 1 3aMOBHHUKOM TOIIIO.

Ha »xanp, HaBYajbHI IIAaHU 3 MIATOTOBKHU
MalOyTHIX 1HXEHepiB MPaKTHYHO HE AaKIICHTY-
I0Th yBary Ha MUTaHHSIX (GOPMYyBaHHS Aiaioriy-
HOI KyIbTYpH B CTyleHTIB TexHiyHnx 3BO. Ha
aymky T.T. UepkamumHoi, 32 4ac HaBYaHHS B
TEXHIYHOMY YHiBEpCcUTETI MalOyTHBROMY iHXKe-
HEpy JOBOAUTHCS 3acBoroBatH Bin 300 THCSY 10

1 minbiioHa ¢akTiB, a BumyckHuk 3BO noBuHeH
3HaTH MiHIMYM 10 THCSY pi3HUX mpaBmil. OgHAK
(hakTH 1 IpaBwWIIA, SKi ICHYIOTh Y TaCHUBHIN (op-
Mi, € MapHUMH. BOHM CTalOTh aKTyaJbHUMH
JIWIIE 32 YMOBH BMiHHS 1X BHUKOPHUCTOBYBATH B
MpoIIeci peaslbHOTO Jianory [5, c. 95].

Memoto Oocnidxcennss € yTOYHEHHS BU3HA-
YEeHHS J11aJOT19HOT KOMIIETEHTHOCTI SIK CKJIaJio-
BOT KOMYHIKATHBHOI KOMIIETEHTHOCTI Ta aHali3
Kimacuikarii JKaHpiB Jialory BHITYCKHHUKA,
SIKUMH BIH IIOBUHEH JOCKOHAJIO BOJIOIITU ¥ BMi-
TH BHKOPUCTOBYBATH B YMOBaX pPEaJbHOTO BU-
pOOHHUIITBA.

Jiajoriyna KOMNeTeHTHICTH

ITig mgiamoriyHor KOMIETEHTHICTIO MM, K 1
OUITBIIICTh HAYKOBIIB Ta Menaroris [2—4], po3y-
MiEMO 3HaHHSI, BMIHHSI ¥ JOCBiJ Oiil y pexuMi
miamory. [loHSATTS «mianmoriyHa KOMIIETEHT-
HICTB» 3a CBOIM 3MIiCTOM BiApI3HSAETHCS Bif IMO-
HATh «IIPAaBUJIBHICTE» 1 «HOPMATHUBHICTHY, OCKi-
JbKA  BOHO  JCTEPMIHOBAHO  AiSUTbHICHUM
MOJTIOHI3MOM TIpollecy HaBUaHHA W (opmy-
BaHHSAM OCOOMCTOCTI MaiOyTHBOTO (QaxiBId,
KU TIOBUHEH YMITH NpodeciiHo (yHKIioHY-
BaTH B 0araTOBapiaHTHUX CHTYAIisIX CYCITihb-
HUX 1 BUPOOHHMUYMX B3aemoBimHocuH. Cama X
CTPYKTypa JaiajoridHux 3ai0HocTeli € BimoOpa-
JKEHHSIM CTPYKTYPH KOMYHIKaTHBHOI mpodeciii-
HOI MisITBHOCTI W CKIIQA€ThCS 3 TAKUX B3a€EMO-
OB’ A3aHUX MIJICTPYKTYP:

—  THOCTHYHA 3JIaTHICTH — 3JaTHICTh PO3Y-
MITH IHIIUX JIFOJEH: YMIHHS CIIyXaTd OMOHEHTa,
TICHXOJIOTIYHA CITOCTEPEIKITMBICTh, 3MaTHICTH 10
ineHTugikarii;

—  eKCIIPeCHBHA 3JIaTHICTh — 3JIATHICTH JO
CaMOBHPaXXEHHS, 1[0 MOJIATAE B TOMY, 00 yMi-
TH OYyTH 3pO3yMIJIUM JJIsi OTIOHEHTIB 1 TOJIepaH-
THUM;

—  IHTEpaKIliifHa 3JaTHICTh — 3JaTHICTb
aJICKBaTHO BIUIMBATH Ha MApPTHEPIB Mija Yac Cri-
JIKyBaHHS: BHUMOTJIUBICTh, YMIHHS TEPEKOHYBa-
TH, TaKT, TUCIHUILTIHOBAHICTh, PIlITydiCTh.

OxHOYacHO AlaJIoriyHa KOMIETEHTHICTDH K
OJTHa 3 OCHOBHHMX YaCTHH MpOQeciiHOi KOMYyHi-
KaTHBHOI KOMITETCHTHOCTI BHITYCKHHKA TEXHid-
Horo 3BO peneBaHTHa TepcoHi(piKOBaHIA KOM-
NETEHTHOCTI 3 «BOYJOBYBaHHS» HOT0 B COLIYyM
Ha OCHOBI OTPUMAaHMX IIiJl 4Yac HaBYAHHS 3HAHb,
YMiHb 1 HaBWUYOK. BimmoBigHO 0 IIHOTO MU
BBXKAEMO, [0 BAXKIMBUM JUJIAKTHYHUM 3a-
BIaHHsIM BuKianadie 3BO € ¢dopmyBaHHS Iia-
JIOTIYHOI KOMIIETEHTHOCTI, TOOTO 3JaTHOCTI
BCTAaHOBJIIOBaTH Ta MIiATPUMYBAaTH HEOOXiaHI
KOHTAKTH 3 IHIIMMH JIFOJBMHU IiJl 4ac JiaJiory,
30KpeMa 3IaTHOCTI OyTH KOMIICTCHTHHUMH SIK Y
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MOBJICHHI, BMiHHI CIIyXaTH, TaK 1 B pedJekcii ta
camopeduiekcii. be3 dopmyBanHS mianmorigHoi
KOMIIETEHTHOCTI HEMOXJIMBO  CTBEpKyBaTH
npo chOPMOBaHICTh KOMYHIKaTHBHOI KOMITETE-
HTHOCTI.

O1xe, TOKa3HUKaMU ChOPMOBAHOCTI TIpode-
CifiHOI MiajoriYHOT KOMIIETEHTHOCTI KOMYHIiKa-
TUBHOTO Jifiepa OyIb-IKOro BHPOOHHITBA €
BMIiHHSI KOHCTPYKTHBHOI MOBJICHHEBOI B3a€MO-
It

—  BMIHHS TOBOPHTH;

—  BMIHHS CIIyXaTu;

—  BMIHHS OPEJAMETHO CTABUTH 3alIUTaHHS,

—  BMIHHS NPaBWIBHO KOHCTPYIOBaTH Bil-
MOB1Jb;

— BMiHHA BecTH Oecily, KOHCTPYKTHBHY
JUCKYCIF0 3TiIHO 3 BUMOTaMH MOBJICHHEBOTO
eTHKETY;

— BMIHHA aHaTI3yBaTH CBOi BHCJIOBIIIO-
BaHHS i MOBY OIIOHEHTA.

CxItagHa mpupoaa Jianory po3KpUBAEThCS Y
B3aEMOJIIT 3 OTOUYCHHSAM. Y 3B’S3KY 3 ITUM Jiajo-
TiYHy KOMIIETEHTHICTh MOKHA PO3TISAATH K
OIIMH 3 KOMITOHEHTIB 3arajibHO1 KyJbTYypH OCO-
oucrocti Bunmyckaruka 3BO, mo ckimamaerses 3i
3HaHb, YMiHb, HABHUYOK, SKi JO3BOJIAIOTH HOMY
pe3yIbTaTUBHO BHUKOPHCTOBYBATHU CBOi ICHXid-
Hi, Qi3u4HI # 0COOUCTICHI AKOCTI IS epeKTHB-
HOTO BHpIIIECHHS KOMYHIKaTHBHUX 3aBIaHb, aK-
TyallbHUX A7 MalOyTHROI  mpodeciitHol
misiieHOCTI. Ha Hamy mymky, AiajoriyHa Kom-
MIETEHTHICTh — 1€ HaWBHWINUN CTYIIiHb PO3BUTKY
npodeciiiHoi KOMYHIKATUBHOI KOMIIETEHTHOCTI
(axiBLs, SKOMY JOBOJUTHCS MPALIOBATH B CHUC-
TeMi «JTFOMHA — JIFOIHAY.

Posrnsinemo, 3 SIKUX €eMEHTIB CKIala€ThCA
MOHATTS «JIiaJIOTi1YHa KOMIETCHTHICTB» II0JI0
YOpaBIiHCHKUX (PYHKIIH BUITYCKHHKA TEXHIYHO-
ro 3BO. Ha nmamry mymKy, Iie Tiepin 3a Bce Taki
npodeciiiHi BMiHHS:

—  BMIHHA TpampoBatd 3 iHpopmaiero, ii
CIPUIHATTS Ta ONPALIOBAHHS;

—  HaBUYKU TPHUHATTA PIlIeHb 1 TOTOB-
HICTH OpaTh Ha ceOe BiAMOBIAaTbHICTH 32 HUX;

—  Tepemaya ympaBIiHCBKOI iH(pOpMarii: ii
TOYHICTh, JJAKOHIYHICTh 1 JOCTYIHICTh IS al-
pecara.

JismpHicTh BunmyckHHMKa TexHiyHOTO 3BO siK
KEepiBHUKA BUPOOHUIITBA — II¢ MOCTIHHUN CBOE-
pioHMIA Tianor i3 caMUM CO0O0, 3 KEPIBHHIIT-
BOM, 3 KOJIETaMH, 3 MapTHEPaMH, i3 3aMOBHHKA-
MH TOIIO. A OTXe, HE MEHII BaKIHBUM
YMIHHSIM BUITyCKHHKa TexHiuHOro 3BO € BMiH-
Hs OynmyBaTu cy0’€KT-cyO0’€KTHI CTOCYHKH, IO
nepedayae TOTOBHICTH /IO iaJIOTOBOTO CTHITIO
CIIIKYBaHHS, 3/IaTHICTh KOpPEryBaTH CBOIO IIO-

3ULII0 3TiIHO 31 CIIeHapieM YNpPaBIiHCBKOTO
JIUCKYpCY, IO Ma€ BJIACTHUBICTh MOCTIHHO 3Mi-
HIOBATHCh. SIK CKIIAZIOBY MIaJIOTi9HOT KOMITETCH-
THOCTI MaiOyTHHOTO KepiBHUKA BHPOOHHUITBA
OKpeMO HeoOXiIHO MpoaHalli3yBaTH TaKy CKJia-
OBy, SIK TIpoIleC TPHHHATTSA Ta peari3alii
YIpaBIiHCHKUX pIIIEHb. A 1€ mependadae BMiH-
HSl CTBOPIOBAaTH apryMEHTOBaHE BHCIIOBIIOBAH-
HS BIJNOBIAHO A0 MPAaBHJI KOHKPETHOTO YKaHPY
MOBJICHHS.

Peaunizanisa ynpaBiaiHcbkuX QpyHKIiH
3ac00aMHU KOMYHIKATHBHOI Ta AiaJoriqyHoi
KOMIIeTEHTHOCTI

Ockinbku Oynp-sika BUPOOHWYA [isUTBHICTD
MOBHHHA TIOYMHATHCSA 3 IUTAHYBaHHS, TO JUIA
peamizauii QyHKIIT MIanyBaHHS 6 npoyeci npu-
UHAMMSA YNPAGNIHCLKO20 piudeHHs: TOAO AisUTb-
HOCTI IMUIeTNIUX 1 JOBeaeHHs Iiei iHdopmarii
JI0 HUX MOJIOMWN KEpPIBHUK IMOBHHEH BOJOIITH
TaKMMHU MOBJICHHEBUMU KaHpPaMH, SK MOBIIOM-
JICHHS, BJIaCHA JTyMKa, MPOMOBa sl 0OroBo-
pEeHHS, y9acTh B 0OTOBOpPEHHI, CIIPOCTOBYBAHHS,
MIPOTIO3HIII.

Y npoyeci peanizayii ynpaenincoxux piuens
MOJIOIUH KEPIBHUK TOBUHEH BOJOJITH TaKHMH
MOBJICHHEBUMHU J>KaHpaMmH, SK YCHE pPO3Mopsi-
JDKEHHsI, IHCTPYKILii, KOHCYNbTalii, peKoMeH 1a-
1ii, po3’sICHeHHs, TIOpa/ia, BUMOTH, 3BEpHEHHS,
MIPOXaHHs, HaKa3.

Y npoyeci peanizayii’ pynxyii demoxpamusa-
yii’ npoyecy ynpaegninHs MOJOAUNA KEPiBHUK I10-
BUHEH YMIT, SK IOXBaJbHE CJIOBO, IO3IOPOB-
JICHHS, CJIOBO Yy BIANOBiAb, KPUTHYHE CJIOBO,
CJIOBO Ha Mpe3eHTallil.

YV npoyeci peanizayii ¢hynxyii kommporo,
sSKa Tiepemdavae OIIHIOBaHHS OTPHUMaHUX pe-
3yJbTATIB JAiSUILHOCTI, BHSIBJICHHS HETaTHBHUX
HACIIIJIKIB 1 MOMIYK NUISIXiB YAOCKOHAJICHHS KO-
cTi poOOTH, TPOBEACHHS HapaI-00rOBOPEHB,
MOJIOIMH KEPIBHUK MMOBUHEH YMITH CTBOPIOBATH
TEKCTH TaKHUX aHPiB, SIK MOBa-pedieKkcis, mo-
pana, KpUTHKa, BUNIPaBIyBallbHA IIPOMOBA.

Y mpoyeci peanizayii gyuxyii ynpaeninys
BUPOOHUUOI OpeaHizayii, KO HOMY JIOBEICThCS
He Jume OOTOBOPIOBAaTH MOTOYHI BHPOOHUYI
MIPOIIECH, a i MpUtMaTH KOHKPETHI yIPaBIIiHCh-
Ki pilIeHHS, MOJIOANH KEPiBHUK MOBHHEH YMITH
CTBOPIOBATH TEKCTH TaKHUX JKaHPIB, SIK BIacHA
TyMKa, BIANOBiAb HA 3allUTaHHSA, pEIUIiKa,
y4acTe y nebarax, 3amepedeHHs, MOSCHEHHS,
KOMEHTapi, MPOCTOBYBaHHA, 3aKIIIOYHE CJOBO,
pe3roMe TOMIO.

Y npoyeci peanizayii pynxyii ynpasninys 3o-
BHIWHBOI BUPOOHUYOT OpeaHizayil, KOMU HOMY
JIOBeNIEThCS MPO(ECIHO CIIIKyBaTHCA 5K 3 T10-
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CTIMHUMH TapTHEpaMH Ta KII€HTaMH, Tak i 3
MOCTIHHUMH CIIO)KMBayaMH BHPOOJIEHOT HHUM
MPOAYKIii, 30KpeMa 1 3 MpencTaBHUKaMH 3aK0-
PAOHHUX KOMIIAHIH, a TAKOX 3 YHUCICHHUMH CY-
CHUTBHUMH ¥ JEepKaBHUMH OpraHi3aIismu,
MOJIOJMI YIpaBIIiHEIh TTOBUHEH YMITH KOHCY-
JIbTYBaTH, JaBaTH NpodeciiHi pexoMeHpaanii,
Mopajiy, MPOIOHYBATH Ta BUCIOBIIOBATH apry-
MEHTOBaHy IYMKY i MPOXaHHs, BJIAIITOBYBAaTH
Mpe3eHTallii TOoTOBOI MPOMYKIli Ta peKIamMHi
KaMIlaHii, OpaTy y4yacTh y NEpPEeMOBHHAX, ypo-
YUCTOCTSIX TOIIO.

[HCTUTYMIOHANRPHUIM TUCKYpPC BHU3HAYAE BH-
0ip MOBJICHHEBOTO JKaHpPy, TOOTO caMme KOHKpe-
THA BUPOOHHMYA JisUTbHICTh BU3HAYAE HE TUTBKU
TEKCT JIiaJioTy, a ¥ Te, Mo MPUHHATO TOBOPHUTH Y
i curyarii. Aje, K JEMOHCTPYE IPaKTHKa,
Mool (paxiBili B yMOBaX BHPOOHUIITBA JYXKE
4acTO BCTYNAIOTh Yy MPOTHPIUYS 3 MapTHEpaMHu
Mg 9ac MpoQeciiHOro CHiNKyBaHHS HE JIAIIE
4yepe3 Te, 10 He BMIiIOTh CTBOPIOBATH PUTOPHY-
HO TPaMOTHHH TEKCT, ayie¢ ¥ 4yepe3 Te, MO B iX-
HBOMY «MOBJICHHEBOMY Oaraki» BIICYTHI MOB-
JICHHEBI 3aco0M, SKi TOM SKIIYIOTh 3alBy
KaTerOpUYHICTb.

3 IUOAKTHYHOI TOYKH 30py MOXKHA 3a3HAYH-
TH, IO B TMporeci (OpPMyBaHHS iaJIOTi4HOT
KOMIIETEHTHOCTI ~ MapajiebHO  3IiMCHIOETHCS
MpoIeC 3acBOEHHS TpPOQeciiiHOi MOBIEHHEBOL
MTOBEIIHKY CTYyICHTA.

JIo CTPYKTYpPHHX €JEMEHTIB JiaJoriuHol
KOMIIETEHTHOCTI MailOyTHBOTO KepiBHUKa Ha
BUPOOHUIITBI HAJICKATh:

—  0COOWCTICHHI — KyJIbTypa OCOOMCTOCTI
Ta ii TOTOBHICTH 0 Cy0’€KT-cy0’€KTHOI B3aEMO-
Iii y mpodeciiiHiii cdepi 3a JonmoMoror 3acobiB
BUKOPHUCTaHHS CHeNialbHUX 3HAaHb, HABUYOK H
YMiHb KEPiBHUKA;

—  KOMYHIKaTHBHHMH — KOPUCTYBaHHS MOB-
JICHHEBUMU 3HAHHSIMH, TOOTO PO3IMi3HABaHHS I
BUKOPHUCTaHHS B NPOQECIifHOMY BUCIIOBIIIOBaH-
Hi COIOKYJIBTYPHO MapKOBaHWX MOBJICHHEBUX
OJMHHMIIb, a TAaKOXK JIOCBIJ B3aeMOJil 3 KoJjiera-
MU: BUOIp JiaJIOTOBOTO CTHIIIO CIIJIKYBaHHS i
3MaTHICTh BHUPINIYBaTH KOHQIIKTH B TIPOIEC]
po¢eCiiHOrO CIIIKYBaHHS;

—  pedIeKCUBHUI — KOPUTYBaHHs CUTYaIlii
npodeciiHOi KOMYHIKaTUBHOI B3aeMOJii 3 Me-
TOI0 BJIOCKOHAJICHHS] KOMYHIKATHBHOI MOBEIIiH-
KH B mpodeciiiHii MOBJICHHEBIN cdepi CIIKy-
BaHHS;

—  KOTHITMBHHUHM — MICTUTH CYKYIHICTH 3a-
ranpHONpOodeciiHNX 3HaHb, HABUYOK W YMiHB,
00’eqHAHMX y MOBJICHHEBIH, KOMYHIKaTHBHIH,
JIUCKYPCUBHIHN Ta IHIIMX KOMIIETEHTHOCTSIX;

—  TICHXOJIOTIYHHH — (OPMYyBaHHS B CTY-
JEHTIB TOTOBHOCTI 10 IPpOoQeciiHOi AISITLHOCTI B
CUCTEMI «ITI0JTUHA — JTFOTUHAY.

A oT edexTuBHICTH (OPMYBaHHS caMmoi mia-
JIOTIYHOI KOMIIETEHTHOCTI 3aJIEKUTh Bij IHTET-
paiii KOMyHIKaTHBHOI i mpodeciiiHO 3HaYCHHE-
BOI METH, MiJIECTIPSIMOBAHOTO  IOE€JHAHHA
MOBJICHHEBOI MiIFOTOBKH W KyJILTYPH MOBIICHHS
3 JaucHUIUTiHaMu mpodeciiHoro mwkimy |[5,
c. 100].

BucHoeku

TakuM YMHOM, BHITyCKHHK TEXHIYHOTO 3a-
KJIay BUIIOI OCBITH MOBHUHEH YMITH HE TUTBKH
PO3pi3HATH TepelnivyeHi »aHpu TnpodeciiiHoro
mianory, siki BiH Oyne HalyacTimie BUKOPHUCTO-
ByBaTH B CHCTeMi NpodeciiHUX BiIHOCHH SIK
KEpiBHUK BUPOOHHMIITBA, & i 3aCTOCOBYBATH iX Y
peaTbHUX BUPOOHMYUX CHUTyalisX, TOOTO Bpa-
XOBYBAaTH METY, 3MiCT, KOMIIO3HIIif0, CIIOCIO MO-
BJICHHEBOTO OGOPMIICHHS # BHCIIOBIIIOBAHHS.
Jlume 3a TakuX yMOB HaBYaHHS B TEXHIYHOMY
3BO 6yne maTtu witky npodeciiiHy crpsiMoBa-
HICTh, a BUIYCKHHUK TaKOTO 3aKjaay OCBITH
OTPHMAE peaibHy MOXKIMBICTh HA0yTH HABUYKH,
3aBISKH SKUM BiH 3MOXeE 3a OyIb-SIKHX YMOB
YCHILIHO KepyBaTH MiUIETTIUMH, BHU3HAYaTH
NpPIOPUTETHY METy [isUIBHOCTI, TependadaTtu
MOXIIMBI BapiaHTH BUpIIIEHHS MPOOJIeMH, 3Mi-
HIOIOYM HE JMIIEe METOAHM, ajle ¥ CTWJ ympas-
JHHA, 3aJeKHO BiJl KOHKPETHOI BHUPOOHUYOI
cutyanii. | qume B npomMy BUMAJKy, KOJU CTY-
JICHT OBOJIOZII€ HEOOXiTHIM TEOPETUYHUM MaTe-
piajoM, MPaKTHYHO BiMIPAITIOE PUTOPUIHI Ha-
BUYKH, MOXHa OyJe CTBEpIKYBaTH, IO
MoJioauid (axiBenb BOJOJI€ KOMYHIKaTHBHOIO
KOMIIETEHTHICTIO B TIOBHOMY 00CS3i.
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Jluajiornyeckasi KOMIETEHTHOCTb KaK
npodgeccuoHaNbHbIH HHCTPYMEHT BbINYCKHHUKA
TeXHHYECKOI'0 BBICIIET0 YYeOHOT 0 3aBeeHUsI
Ykpaunbi

Annomayusn. OOnoU U3 ONpedensIUWUX 0COOEHHO-
cmeti COBPEMEHHO20 PA38UMUsL MEXHUYeCKo20 00pa-
306aHUs 8 YKpaune A61semcst mo, 4mo ce200Hs npo-
ucxooum VHUKATbHbLL npoyecc CUSIHUSL
MEXHUUECKOU U 2YMAHUMAPHBIX COCMABIIOWUX, be3
ye20 mpyoHo cebe Npeocmasums COBPEMEHHO20 py-
Kogooumesisi npouzeo0cmed, KOHCMPYKMopa uiu
PA006020 uHdicenepa. B ceoem nayunom uccaedosa-
HUU A8MOp pPACCMampueaem maxylo 6adCHyIO Co-
CMassiWy0  NPOQECcCUOHANbHON  KOMREMEeHMHO-
Ccmu 8bINYCKHUKA MEXHUYEeCK020 8Y3d YKpauHvl, Kak
«ouanoeuveckas komnemenmuocmoy. 1100 ouanoeu-
YECKOU KOMNEMEHMHOCHbIO A8MOp NOHUMAEm 3HA-
HUSL, YMEHUsl U ONblm OelCmeUt 8 pedcume ouano2a u
BbIUIEHsIe MAKUE SA3bIKOGblE JICAHPbL, KOMOPbIMU
00JJICer 81aA0emb CHEeYUANUCT C GbICUUUM MeXHUYe-
ckuM  00pazosanuem. BulnycKHUK — MeXHU4ecKoeo
svicuie20 yuebHO20 3a8e0eHUs O0JIdHCeH YMemb He
MONBKO paA3IUYAMb NEePEeUUCIeHHble HCAHpbl npodec-
CUOHATLHO2O Ouanozd, Komopbvie AGNAIOMCA HAubo-
Jlee 60CmMpebOBAHHLIMU 6 CUCmeMe NPOPecCUOHATb-
HbIX OMHOULeHUL OJIsi PYKOGOOUmeNs npou3eo0cmed,
HO U UCNONIL308AMDb UX 6 PEealbHbIX NPOU3E00CMBEH-
HBIX CUMyayusx, Mo ecmb YHYUmvleams Yenesyro
VCMAHOBKY, — coOepaicanue, KOMNO3UYUIO, CHOCob
SA3BIKOBO20 OPOPMAEHUS U GbICKAZLIBAHUE.

Knrouesvle cnosa: npogeccuonanvhas komnemenm-
HOCMb, OUANO2UHECKAs KOMNEMEeHMHOCMb, KOMMY-
HUKAMUBHbIE HABBIKU, KAYeCMB0 8biciie20 00pa3086a-
HUS, YNpaeneHyecKds NOoO20MOBKA, COOepiCaHue,
KOMRO3uyus, CHOCob sA3bIKOBO20 OGhopMieHUs, 8bl-
CcKa3vleaHue.

JemkonaT. H., npenogasatens kadeapbl A3bIKOBOM
noArotoBku 1 XapbKOBCKOIO HAaI[MOHAJIBHOTO YHH-
BepcuteTa umenu B. H. Kapasuna,

61022, m. Xapbkos, wi. Coboxsl, 4, 0686040998,
tademkova@gmail.com

Dialogic competency as professional instrument of
a graduate of Ukrainian technical higher schools
Abstract. One of the definitive peculiarities of mod-
ern development of technical education in Ukraine is
that today we have a unique process of combining
technical and academic components. It is hard to
imagine a modern production manager, construction
designer or an ordinary engineer without this combi-
nation. The author considers such an important com-
ponent of professional competency of a graduate of
Ukrainian technical higher school as ‘dialogic com-
petency’ in her scientific research. The author under-
stands the term ‘dialogic competency’ as knowledge,
skills and experience of actions in the dialogic mode,
the author also gives accent to such speech genres
which a specialist with higher technical education
has to acquire. A graduate of a technical higher
school must be able not just to distinguish the stated
genres of professional dialogue, which, in the au-
thor’s opinion, are the most demanded within the
system of professional relations as a production
manager, but also this graduate must use them in
real production situations, that is the objectives, con-
tents, composition, way of verbal execution and
statements must be taken into consideration. Result
of scientific research. Young production managers
must be able to execute planning functions in the
process of managerial decision-making, democrati-
zation of managerial process, control, interaction
both within a production company and in external
contacts with clients or suppliers, in their profes-
sional activities. Taking into account such a wide
specter of functional obligations, future managers
must be able to master such speech genres as an-
nouncement, own thought, speech for discussion,
participation in discussion, objection, proposition,
oral order, instructions, consultations, recommenda-
tions, clarifications, advice, demands, application,
request, order, panegyric, congratulations, reply,
criticism, presentation, language-reflexion, apologet-
ic speech, answer to a question, remark, participa-
tion in dispute, counter-arguments, specifications,
comments, rebut, final word, summary. A manager
must also be able to consult, provide professional
recommendations, advise, express a well-reasoned
thought, ask, organize presentations of ready-made
production, organize advertising campaigns, hold
negotiations and take part in them, take part in fes-
tivities and other events.
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Moreover, it is in the process of dialogic compe-
tency development when the process of students’
mastering professional speech behavior also takes
place. Practical value. Graduates of technical higher
schools, as a result of mastering the abovementioned
genres, will be able not just to distinguish these gen-
res of professional dialogue, which, as we have
found, are the most demanded in the system of pro-
fessional relations as a production manager, but also
to use them in real production situations, that is to
take into account the objectives, contents, composi-
tion, way of verbal execution and statement. Only in
such conditions, the studying in a technical higher
school will have a strict professional direction, and
graduates of such an educational establishment will
have a real possibility to acquire skills, due to which
they will be able to manage their employees under
any conditions, determine priorities in activity goals,

forecast possible variants of their solution, strength-
ening not only methods, but also management styles
depending on a certain production situation. Only in
this case, when students master the necessary theo-
retical material, when they practice rhetorical skills,
we can say that a young specialist acquires commu-
nicative competency in full capacity.

Key words: professional competency, dialogic com-
petency, communicative skills, quality of higher edu-
cation, managerial training, contents, composition,
way of verbal execution, speech act.
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